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January 


Scanning the World of OCR, by Alan Drattell. More than 400 U.S. business firms 
are using optical character recognition units to read typed or printed characters for 
computer input. For some, OCR is used to cope with input volume; for others, it 
supplements other input methods. 





EDP Boom Keeps Rolling Along, by Arnold E. Keller. Major computer manufacturers 
shipped 11,855 business computers during the year and predict continuing growth rate of 
20 percent. IBM continues to dominate, but developments indicate the other major 
contenders will stay in the field. 





How to Prepare for Time Sharing, by James R. Ziegler. Time sharing is a technique, 
rather than hardware, and can be applied in various ways. Proper exploitation hinges 
on management's relating company functions to computer capabilities. 





February 


Magnetic Tape: A Message About the Medium, by Jan Snyders. Improvements in 
computer magnetic tape and its versatility as a data communications tool indicate that 
it will remain a popular data carrier despite the growing use of disc packs. 





Corralling Credit Data, by Alan Drattell. Credit Bureau Services, Dallas, is con- 
verting from manual to computerized processing of consumer credit information. Its 
method is expected to provide a model for future on-line, real time credit reporting 
systems. 





EDP's New Management Man. A survey of computer usage in the manufacturing 
industries, by Booz, Allen & Hamilton management consultants, reveals that a top 
computer executive has emerged at the corporate management level. 





Luck Cuts Input Errors. Automation of data recording at seven plants has enabled 
Luck Quarries to upgrade accuracy and establish more control over billing and accounting 
functions. 





March 


Technology Aids RCA's Computer Push, by Alan Drattell. A corporate commitment 
to computers, technical know-how and monetary muscle are helping RCA achieve 
success in EDP. 





Data Bank Grows in the Valley, by Edward J. Menkhaus. Green Giant Co. uses 
EDP to facilitate the flow of its products from processing plants through distribution 
centers to retailers. 





Supplement to Brainpower. Administrators in Santa Barbara, Calif ., school district 
use a computer to supplement teacher-pupil interaction in the learning process. 








April 


What's Happening to Cobol? Advocates continue to nurture the Common Business - 
Oriented Language while keeping a wary eye on IBM which is grooming its own PL/1 
language as a replacement. 





The Paper Space Age, by Iris M. Poliski. Coping with the deluge of documents 
that continually increase the size of the "corporate memory" requires management 
attention, a system and a knack for dealing with paper hoarders. 





Solving Input Problems, by Diane Teuchert. Two Chicago companies have adapted 
magnetic tape recorders for capturing source data in computer-processable form. 





Management's Training Ground at Glidden, by Alan Drattell. Many of the men 
moving up into management at Glidden's Organic Chemicals Group began their careers 
in data processing. Thosewho bypassed dp are encouraged to learn about it. 





May 


NCR's Change of the Century, by Alan Drattell. Insight to the strategy and 
problems involved in NCR's "total" commitment to business information systems. 





Facts Come Fast With Microfilm and Data Display. Complementary storage and 
retrieval systems help provide credit control for a Chicago bank's charge-card operation. 





Banks vs. Bureaus, by Edward J. Menkhaus. A look at the conflicting views on 
the issue of whether banks should be involved in the data processing service bureau 
business . 





June 


EDP Salary Study-- 1968 . BA's 10th annual survey of salaries keing paid to dp 
practitioners covers 37,000 workers in 35 metropolitan centers. 





PATTI and BASIS: Talking Computer Systems, by Joel R. Weber and Iris M. Poliski. 


Two commercial banks are using audio response systems to keep up with customer demands . 





Chrysler Breaks the Systems Barriers, by D. A. Forman. Auto maker's management 
breaks through the three general barriers to successful system design. 





Paper Is a Staple in Hospital Network. Boston hospital group cooperates in designing 
forms to facilitate flow of information into joint computer center . 





July 


EDP--First Aid for Hospitals, by Iris M. Poliski. Hospitals are finding ways to use 
computers to treat both administrative problems and patients. 





Putting Systems Into Management, by Arnold E. Keller. To exploit the systems 
approach, management must know what it is. That knowledge should be provided by 
systems professionals. 











Display Adds Dimension to Putnam's EDP System. Data display terminals play a 
vital role in file updating and handling shareholders' and dealers’ inquiries at Putnam 
Management Co. 





EDP Salaries by Industry. An addendum to the EDP Salary Study published in 


June. 





August 


New Management Concepts: Working and Profitable, by W. Robert Widener. 
Third generation management techniques, such as simulation and the use of graphic 
display instead of paper reports, are winning favor in the new firms which have adapted 
them. 





The Computer 'Kids': Most Likely to Succeed, by Edward J. Menkhaus. Dartmouth 
College students are using a time sharing computer as easily as they use a library and 
with results sure to have ramifications in the business world. 





OCR Eases Input for Brewer. P. Ballantine, Inc., has simplified and accelerated 
order processing by replacing manual systems with optical scanning. 





September 


The Software Explosion. Software will be a billion dollar a year industry by 
1970, predicts Robert V. Head, noted authority in the field, in an interview. Contrib- 
uting to the growth of the industry will be separate pricing for computer hardware 
and software, and increasing complexity of systems which will require the type of talent 
not generally available in computer users' organizations . 





Management's New Helping Hand, by J. Richard Sherman. A new type of service 
organization is emerging in the computer industry. It emphasizes development of 
management information systems, with implementation on the client's computer, plus 
management training. 





Annual Reference Section 





Computer Characteristics Microfilm Processors 
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Data Display Equipment Microfilm Duplicators 
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Officer Copiers Film Recorders for Computer Output 
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October 


Microfilm Makes It Easier to Fly, by Joel R. Weber. Eastern Airlines blends an 
automated microfilm system with its computerized reservations network . 





Samsonite's Indispensable Companion, by Edward J. Menkhaus. Samsonite Corp.'s 
top management "grew up" with data processing, starting with the company's punched 
card equipment 30 years ago. 











Railroad Pioneers With Videofile, by Alan Drattell, Southern Pacific Co. has 
installed and is operating the first Videofile system, which employs television 
techniques to store microimages . 





Electronic Accounting Machines. A product roundup of machines currently 
available. 





Electronic Desk-Top Calculators. A survey of machines currently available. 





BEMA Preview. A pre-show report on new products to be shown and seminars to 
be presented at the annual conclave of the Business Equipment Manufacturers Assn. 





November 


The People Problem, by Alan Drattell. Demand for talented people to staff data 
processing installations exceeds the supply, creating an environment in which job- 
hopping is an accepted fact of life. Traditional training grounds, such as colleges 
and trade schools, are not producing the talent required to meet present and future 
needs, thus forcing employers to seek new ways to fill job vacancies. 





The Human Side of Manogement Systems, by Arnold O. Putnam. The creation 
and continuation of proper attitude toward change is one of the major problems in 
installing integrated management information systems. Top managers, not the EDP 
or other specialists, hold the key cards in this high-stakes game. 





Clerical Cost Control, by Bruce Payne. Less than 5 percent of the growing 
clerical work force in the U.S. is measured against accurate standards, and the 





average office is working at 80 percent efficiency. Clerical work measurement 
techniques have been developed by several large employers. 


December 


The Corporate Command Post, by Joel R. Weber. The few management decision 
rooms in existence that utilize advanced techniques in data display and management 
reporting provide evidence of what can be accomplished with existing technology 
and what problems must be solved before optimization can be accomplished . 





Forms Design Shapes Data Costs, by Jan Snyders. Data processing has focused 
attention of many companies on the increasing volume of forms required to do 
business. The "paper problem” has given rise to new functions--forms analysis and 
control--geared to at least make a dent in the paper volume and upgrade efficiency 
of existing systems. 





Data Network Helps LASME Do Its Moving Bit. High speed data communications 
network enables freight hauler to get shipping documents to destination ahead of its 
trucks. 





Talking Memos Deliver the Message. Miles Laboratories has expedited communica- 
tions among executives in its worldwide operations by establishing a centralized 
dictation system. 
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